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OGLLECTBO C OrpaHUYEHHOIi OTBETCTBEHHOCTLIO «AlTU-HaT», MeHyeMoe B Aa/bHeliluem «Onepatopy, B /vLe reHepasbHoro Avpektopa M.C. BekpeHeBa, AeCTBYHLLEro Ha
OCHOBaHWW YCTaBa, C OAHOW CTOPOHbI, U TP-H [Ka , IMeHyeMmblli/as B panbHelilem
«AGOHEHT», C fIpyroii CTOPOHbI, & COBMECTHO, MMEHyeMble «CTOPOHbI», 3aK/0UN/N HacTosILMIA [JoroBop (fasiee — «[,0roBop») O HIKECTIEAYOLEM:

1.  OCHOBHbIE MOHATUSA, TEPMUHBI 1 TO/IKOBAHUS.

CTOPOHbI 0r0BOPUANCH, YTO 19 LieNeil HacTosLLero [loroBopa HKENPUBEAEHHbIE NOHATUS 1 TEPMUHBI IMEIOT CIEAYHOLLIME 3HAYEHNS:
1.1. [loroBop - HACTOALLMIA JOKYMEHT, COAEPXaLLuii cornallenne 06 YCTaHOBNEHUN, N3MEHEHNN UMW MPEKPALLIEHUN TPAXAAHCKUX NpaB W 06S3aHHOCTEN, CBA3AHHBIX C OKasaHueMm
ABOHeHTY Onepartopom ycnyr cBA3u, a Takke BCe Mpunoxenns k [loroBopy, 1 BCe NOCNedyioLme N3MeHeHUs, AONONHEHIS, COrNalLeHNs, NPOTOKO/bI U WHble JOKYMEHTbI, KOTopble
6yayT noAnucaHbl CTOPOHaMM BO MCMIONHEHE /MK B Pa3BUTUE JaHHOTO JOKYMEHTa.
1.2. AGoHeHTCKwii (nuueBoii) cuet (/1IC) - yCNOBHbIA TEPMUH, UCNOMb3yEMbI 415 YNPOLLEHUS npoLedypbl nofcyeta OnepaTtopoM AeHeXHbIX CPeACTB, MOA/Iexalyux yniate
(ynnayeHHblX) ABOHEHTOM, N Ha KOTOPOM BeAETCA KOMMYECTBEHHBIA U CTOMMOCTHOM y4eT BCeX MpefocTaBnfeMblx AGOHEHTY YCMyr, [ONONMHUTE/bHBIX CEPBMCOB, U MaTexeil
ABOHeHTa. JInLieBoIi cYeT OTKpbIBAETCA B GUANMHIe AN AGOHEHTOB, KOTOpPbIE MOAKIOYEHDI K YCyraM, UMEeT YHIKabHbIA HOMep W ABNSIETCS NepCcoHabHbIM CYETOM AGOHEHTa.
1.3. AGOHEHTCKas nnarta - eXeMecsiuHblii nnatex AGoHeHTa 3a Ycayrn Onepatopa, HauncnseMmblid CornacHo aeiicTaytowmm y Oneparopa Tapudam 1 BblopaHHOMY AGOHEHTOM
TapudpHoMy nnaHy.
1.4. AGoHeHmMCKas JIUHUS-NVHUA CBA3N, COBAMHAIOLLAS NONb30BATENLCKOE (OKOHEUYHOE) 060pyA0BaHME ABOHEHTA C y3710M CBSA3M ceT OnepaTtopa.
1.5. AGOHeHTCKas pa3BofKka (kabe/nbHas pasBOfKa WM abOHEHTCKAs pacnpedennTenbHas cucTema) - kabenbHas pasBOAKa, PacnoNoXeHHas B NpuUHagiexalem AGOHEHTY
MOMELLIEHNM 1 COCTOALLAA U3 Kabens, pasBeTBUTENEl, Pa3beMOB 1 PO3ETOK, CoeauHAtoLLMX OBopyaoBaHne ABOHeHTa C ABOHEHTCKOI MHWEIA.
1.6. TpaHuLa OTBETCTBEHHOCTH - IPaHMLia OTBETCTBEHHOCTM CTOPOH 3a 3KCM/IyaTalyio, TeXHNYECKOe COCTOsHME 1 06CnyxmBaHne CeTn i AGOHEHTCKOM IMHUN, pasrpaHnieHHas
TOYKOIA NPUCOEANHEHNS aboHEHTCKOI pa3sogkn k CeTn Oneparopa (abOHEHTCKWUM 0TBOAOM), U ONpeAensitoLas 30Hy 0TBETCTBEHHOCTY 3a 3KCMAyaTaLuio, TEXHUYECKOe COCTOSHME 1
o6cnyxusaHne Cetn OnepaTopa — OnepaTopoM A0 KOMMYTALMOHHOIO y3Na CBA3M, & 30Hy OTBETCTBEHHOCTW 3a 3KCMNyaTaumio U TEXHUYECKOE COCTOSHUE ABOHEHTCKOW NMHUM —
ABGOHEHTOM OT KOMMYTALMOHHOTO y3/1a CBA3X (UM OT NOPTA KOMMYTALMOHHOT0 Y3N1a, eciv Ycnyra npefocTaBnseTcs nyTeM Bolaenenns AGoHeHTy MopTa 1) Ao O6opyAoBaHuA.
1.7. JluuHbili kabuHem - sI8/ISEMCS1 aBMOMamUu3UpPOBaHHbIM UHMePelicom camoobe/y)usaHus nosb3osamenell ycayeamu cssisu OO0 «AUTu-Ham» pasMeweHHOM Ha
kopnopamusHom calime OOO «AlTu-Ham» http:/elets.zelenaya.net, 1u6o Ha nokanbHbX calimax MakpopeauoHaibHbix unuanos OO0 «AlTu-Hamy», nosgonsowuM
nosb308amesiiM caMoCmOsimesibHO KOHMPO/IUPOBamb COCMOSHUE cyema, 3akasbiBamb demanusayuto no ycyaam mesnegoHHoU C8s3u, mesnieMamuyeckum yc/yeam Cessu U
ycnyeam cemu nepedayu 0aHHbIX, NPOCMampusame CNUCOK BbICMAB/IEHHbIX CYEMOB U BHECEHHLIX naamexell nosy4yams 0ocmyn k donosHUMebHbIM ycay2am 000 «AUTu-Ham»,
a makxe cosepwams UHble 0pUOUYecKU 3Hayumble Oeticmsusi. OpaaHusayusi docmyna AGOHeHMO8 K JTudHOMy kabuHemy OCywjecms/isiemcs npu Haauyuu coomgememayrowjel
MmexHuyeckol Bo3MoxHocmu Onepamopa.
1.8. O6opyaoBaHue - (AGOHeHmMcKoe ycmpolicmso) - Haxodsiwjeecss 8 3aKOHHOM BradeHuu ABOHEHMa MmexHu4eckoe cpedcmso (OKOHEUYHOe 060pYAOBaHME), BK/IHOYas
npozpammHoe  obecnedeHue, npeobpasyloliee MONMb30BATENLCKYI UHChOPMAaYUI0 B OaHHble [NR  Nepefiaun  no AuHuu  cssisu  OnepaTopa, OCyLiecTBAstOlLee o6paTHoe
npeobpa3oBaHue, 1 obecnedusarowee A6OHeHmy docmyn K Yciy2am nocpedcmsom nodk/oYeHust daHHO20 yempolicmaa (06opydosaHusi) k Cemu cgs3u Onepamopa.
1.9. Mpasuna oxasaHua ycnyr - [paBuna npegocTasneHns v nonb3oBaHns yenyramu cessn OO0 «AiTU-HaT» onpefensior nepeyeHb YCyr CBA3u, okasbiBaeMblx Onepatopom,
PErynupyioT B3aMMOOTHOLLEHNS Mexay ABOHEHTOM v OnepaTopom npu OkasaHu OnepaTopoM YCAyr CBA3W W NONMb30BaHNA ABOHEHTOM ycnyramu CBA3W, NPefyCMOTPEHHbIMM
[loroBopom, yTBEPXAANOTCA W M3MeHAOTCA OnepaTopoM B OAHOCTOPOHHEM NOPSAKE, ABNAIOTCA HEOTLEMIEMON YaCTbio [loroBopa 1 06s13aTeNbHbI A5 UCNoNHeHUs AGoHeHToM. Mpasuna
OKasaHWs ycyr pasMeLLeHbl Ha caiite Oneparopa: http://elets.zelenaya.net B pasgene «[loKyMeHTbI».
1.10. MpelickypaHT LieH — CUCTEMATM3NPOBAHHBIA NepeyeHb TapudhoB MK LieH, TapudHbIX NNaHOB N0 OTAENbHBIM TPyNNam 1 BUAaM OkasbiBaeMblx OnepaTopoM ycnyr ceAsu.
OchbopmnsieTcst B hopMe [OKyMEHTaA M YTBEPXAAETCS reHepanibHbIM Anpektopom OO0 «AiiTu-HaT» Ha onpeaeneHHblii nepuog.
1.11. MopT — TEXHOMOTMYECKMIA pa3béM Ha KOMMYyTaLMOHHOM y3nie cBs3n OnepaTopa, K KOTOPOMY MOAKMovaeTcs AGOHEHTCKAS MMHNSA, BKKOYAA 1 aBOHEHTCKY0 Pa3BOAKY.
1.12. PacueTHbIi nepuoj - BpeMeHHON NPOMEXYTOK PaBHbIA OAHOMY KasleHAapPHOMY MECALlY, eC/ MHOE He NpedyCMOTPEHO YCNOBUAMM NPeAoCTaBNEHNS OTAE/MbHbIX BUAOB YCAYT
UM TapuchHbIM NNAHOM, B TEYEHMe KOTOPOro AGOHEHTY OKasbIBANOTCS YCNYrM CBA3M, NoAnexalire onnate AGOHEHTOM Ha YCIOBUAX HacTosLero Jlorosopa.
1.13. TapudhHblii nnaH - COBOKYMHOCTb MEXHUYECKUX LIEHOBbIX YCNOBWiA (Tapudhos), mpu koTopblx Onepatop  npefnaraeT Monb3oBaTbC OAHOA /MO0 HECKOMbKMMM
TenemaTyeckuMn ycayramin CBA3N, i ofHoA Mbo HeCKoNbKMMM yenyram TenedoHHOI cBA3N. TaputhHble NiaHbl ykasblatoTca B MpelickypaHTe LieH.

2.MPEAMET [IOrOBOPA 1 OBLUVE YC/OBUS.
2.1. B nepnog fAevicTus HacTosLLero [lorosopa Onepatop 0653yeTcs oka3biBaTb AGOHEHTY COTacHO 3asBku AGOHEHTa yCnyri nepefayn AaHHbIX 1 JOCTYNa K CeTi VIHTepHeT, yenyrm
MECTHO TenedhioHHON CBA3W, YCMyrn CBA3W AN Lenel TenepaanoBelLlaHns B COOTBETCTBUN C BblGpaHHbIM AGOHEHTOM TapuchHbIM NNAHOM, UK UHbIE YCYIW CBSA3M, KOTOpbIE
yKasaHbl B [peiickypaHTe LeH wau MpaBunax okasaHus ycnyr, B TOM YuCre: YCMyri, CBA3aHHble C BbINOMHEHWEM PAabOT MO  TEXHWYECKOW NoAfepxke ABOHEHTCKOW NMHIN,
HanpasneHHble Ha npegocTasnenne AGOHeHTY becnepeboiiHoro foctyna k Cetn Onepatopa, YCmyrv, CBs3aHHble C OkasaHWeM [OMOMHUTENbHOTO CEPBUCHOTO OBCAYXMBAHNA
ABOHeHTa (fanee — «Ycnyruy), a ABOHEHT 0653yeTcs NPUHATL YCNyrit M ONaTUTb UX B NOPSAKE W Ha YCNOBUSX, NPeAyCMOTPEHHbIX [oroBOpoM.
2.2. Ha pary 3akntouerus [loroBopa AGOHEHTOM Bbl6paH TaputhHbIiA NiaH (HaMMeHoBaHKe):
2.3. Afpec okasaHus Ycnyr:
2.4. Mpasuna npegocTasneHns OnepaTtopoM U nonb3oBaHWs AGOHEHTOM Ycnyramu, npaBa M 06s3aHHOCTW CTOPOH, OTBETCTBEHHOCTb, MHblE YCNIOBUS ONpedeneHbl HacTOALMM
[orosopom n Mpasunamu okasaHus yeyr Onepatopa, AeNCTBYHOLLM 3aKOHOAATENLCTBOM.
2.5. Ycnosuamu npegoctasneHns AGOHEHTY Ycnyr snsioTcs:  pacrionoxeHue Momelenns (3aaHns) AGOHeHTa B 30He o6CnyxwuBaHus OnepaTopa, HalMune B MOMELLEHNSX
ABOHeHTa AGOHEHTCKOW pa3BOAKM, UMEtOLLEN AOCTYN Yepe3 AGOHEHTCKYIO IMHMIO K kabenbHoii ceTn Onepatopa, Hanuuue y AGoHeHTa Heobxoaumoro ucnpasHoro O6opyAoBaHNS,
Hamume Ha ABOHEHTCKOM CHeTe [AEHEeXHbIX CPeACTB B KOMWYECTBE, AOCTATOYHOM ANA onnaTbl YCnyr, BbiMONHeHWe AGOHEHTOM 0653aHHOCTEli W YCNOBWNA, OMpefeneHHbIX
npaBunaM1 0Kka3aHUs COOTBETCTBYIOLLMX YCNYT CBA3M, YTBEPKAEHHBIMU B YCTAHOB/IEHHOM 3aKOHOM NMOPSAKE YNOJHOMOYEHHBIMU OpraHamu, Tpasunamn okasaHns ycnyr, [oroBopom,
B TOM umcne: AGOHEHT 06513aH CBOEBPEMEHHO OnnaumBaTb AGOHEHTCKYH Niary, He UCNob30BaTh YCNYru Ans HeneranbHoN AeATeNbHOCTH, He OCYLLECTBAATL HECAHKLMOHNPOBaHHYHO
paccbinky coobuieHnid, nucem (CMAM), nucem, codepxalunx BPeAOHOCHBIA KOA (BMPYC), @ Takke B LEeNsX OOecneyeHns aHTMBMPYCHOW 3awuTbl ceTu cBasn Oneparopa,
WCKMIOYEHNS1 BO3MOXHOCTM BO3HWKHOBEHWS MapasvTHOro Tpaduka, He f[OnyckaTb pacnpoCTpaHeHWs BMPYCOB M3 abOHEHTCKON ceTw B ceTb CBA3u Onepatopa, obecneunBatb
YCTaHOBKY Ha CBOEM 060pY[OBaHWM HafieXHbIX aHTMBMPYCHbIX MPOrpaMM B LiENSX  3aluTbl CETW NPOTMB BXOAALIEr0 NapasuTHOrO Tpadmka, HECTM OTBETCTBEHHOCTb 3a
HencnosiHeHNe CBOUX 0BS3aHHOCTEN.
2.6. Mpasuna okasaHus ycnyr, MpeiickypaHT LeH Ha Ycnyri, TapudiHble MnaHbl SBASOTCA othuumanbHbiMA AokyMeHTamMu Onepatopa 1 ny6/vkylTCs Ha CepBepe TenemaTnyeckinX
cnyx6 Onepartopa (http://elets.zelenaya.net). Onepatop 06s3yeTcs u3BeLatb AGOHeHTa 06 u3MeHeHun MpaBun okasaHus ycnyr, 06 u3MeHeHu Tapudos Ha yeayrn n TapudHbix
nnaHos (MpeiickypaHta LeH) He MeHee ueM 3a 10 fAHeil 40 u3MeHeHus [Mpasun WAM BBEAEHWS HOBbIX TapudoB M TapudHbIX NaaHOB MyTem Ony6/inkoBaHWA Ha caiiTe
http://elets.zelenaya.net unu B MecTax paboTbl ¢ A6OHEHTaMK (ochucax NpoAax), Mn No 3NEKTPOHHOI MouTe.
2.7. AGOHEHT BnpaBe M3MeHAITb BblbpaHHbIii TapudHbIA NnaH Ha ycnosusx [orosopa, Mpasun okasaHus yenyr. /smeHenne TapuchHOrO NiaHa BO3MOXHO Kak MyTeM nognucaHms
CTOpOHaMK [LOMOMHUTENBHOO CornaLlerns k [oroBopy, 160 Ha OCHOBAHWM MUCbMEHHOTO WAW YCTHOTO 3asiBNeHns AGOHeHTa. B criyuae nsmeHeHns TapudpHoro nnaHa Ha 0CHOBaHWUM
YCTHOTO 3asB/eHns ABOHeHTa AaToi u3MeHeHus [loroBopa B 4acTi ycnosus o TapudHoM nnaHe cuuTaeTcs fata (hakTudeckoi onnatbl AGOHEHTOM yCTaHOB/IEHHOro Tapudia no
N3MeHeHHOMY UM TaputhHOMY NnaHy.

M3meHeHne TapuchHOro nnaHa MOXET ObiTb OCYLLECTBIEHO Takke NOCPEACTBOM akLenTa AGOHEHTOM, pasMeLLEeHHOIt Ha calite Onepatopa My6anyHO OepThbl 0 3aKIYeHUN
[lononHnTeNbHOrO cornaleHns 06 N3MeHeHUN TapudHOro NaHa Ana onnarbl YCyr CBA3N K [oroBopy Ha OkasaHne ycnyr cBA3u ¢ aboHeHTamu-husnyeckumn nntamm 000 «AiTu-
HaT», nocpefcTBOM MCnonb3oBaHus Beb6-cepBuca «/INuHblif KaBUHET» MyTeM COBepLUeHNs AGOHEHTOM MOCNef0BaTENbHbIX KOHKMOAEHTHbIX feiicTBMiA B JInuHOM KkabuHeTe
1Cnonb30BaHneM MaeHTdukaTopos (KOFOB, Naponel  UHbIX CPEACTB), MOATBEPKARIOLLNX, YTO pacnopskeHne AaHo AGOHEHTOM.

B cnyvae, ecnu 3asenenne AGoHeHTa 06 M3MeHeHn TaputhHOro nnaHa 6bi10 MOJaHO B TEYEHWe TEKYLLEro KaleHAapHoro Mecaua, TO HOBbIA TapudhHbIii nnaH, BblbpaHHbIA
ABOHEHTOM, Ha4yHeT feiicTBOBATb C MEPBOro YMcna MecsLa, CNeAyHoLLEero 3a MecaLem Nogauv 3asBieHms.

3. LIEHA YCNnyr 1 noPAA0K PACYETOB
3.1. CroumocTb Ycnyr Onepatopa OnpefenserTca B COOTBETCTBUN C Taputhamu, ykasaHHbIMK B MpeiickypaHTe LieH Ha Ycnyru, feiicTsyoliem y Oneparopa B pacyeTHOM nepuoge.
MpelickypaHT LieH yTBepxaaeTca OnepatopoM B OfHOCTOPOHHEM nopsgke. Vi3meHeHne TapudpoB Ha YCayri v TapudpHbIX MNaHoB ocyliecTBnseTcs OnepaTopoM B OAHOCTOPOHHEM
NOPsAKe C NpefBapuTenbHbIM yBefoMAeHeM 06 3ToM AGoHeHTa B nopsfke n.2.6. HacToslero florosopa.
[ins ueneii pacyeToB AGOHeHTa ¢ OnepaTopoM CTOUMOCTb YCAYr B KaXfoM pacyeTHOM Nepuoge OnpefenserTcs CornacHo TapuHoMy nnaHy, BblIopaHHOMY AGOHEHTOM, a

TaKKe CTOMMOCTN WHBIX YCAYT, He BKMIOYEHHBIX B TapUdDHbIV NnaH, Tapudbl Ha KOTopble ykasaHbl B MpeiickypaHTe LieH, unu, ecrn Tapudibl Ha YCyrv He ykasaHbl B MpelickypaHTte
LieH, B COOTBETCTBUM C LieHAMM, COrNaCoBaHHbIMI CTOPOHAMK B MPUNOXEHNAX WK B AONO/HUTENbHBIX COrNaLLeHnsax K [lorosopy.
3.2. MopsAfoK yyeTa [ieHeXHbIX CPEACTB, HaXOAALLMXCA Ha ABOHEHTCKOM (/MLIEBOM) CUETe, YCMOBMA pPacyeTos U nepexoda AGOHeHTa Ha HOBbIA TaputhHbIA NiaH NpefycMaTprBaroTcs
HacTosLyM [loroBopom, Mpasunamy okasaHus yenyr ceasi Onepatopa NHbIMY HOPMATUBHBIMIA aKTaMK.

Llo2zosop okaszaHus ycnye ceasu mencdy 000 «AlTu-Ham» u gpuzuveckum auyom 1


https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D0%BD%D0%B8%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D0%B8
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F
http://elets.zelenaya.net/

3.3. Pacuetbl 3a Ycnyrn Onepatopa npon3BoAATCS AGOHEHTOM EXEMECAYHO C MPUMEHEHWEM abOHEHTCKOM CUCTEMbI onnartbl yciyr (ABOHEHTCKas nnata), ecin MHoe He
onpegenexo TapudHbIM N1aHoM Ha ycnyry, BblbpaHHylo AGOHeHTOM. Bce pacyeTbl 3a Ycnyru no [Joroopy 1 BbINOMHAEMbIe B CBA3KM C 3TUM paboTbl Npou3soaaTcs AGOHEHTOM C
Onepatopom B NOpsAKe npefonnathl, B pasmepe AGOHEHTCKON nnaTbl COrMacHo BbIGpaHHOMY AGOHEHTOM TapudhHoMy nnaHy u MpelickypaHTy LieH, He No3f4Hee NepBoro Yucna
KaXkzoro Mecaua.

Yenyru okasbiBaroTcst OnepaTopom TO/MbKO NOC/e OCYLLECTB/IeHNs AGOHEHTOM pacyeToB ¢ OnepaTopoM B Nopsake npegonniarbl.

Mepablii Nnatex AGOHEHTCKOW NAaTbl OCyLecTBASETCA AGOHEHTOM Noc/e NoAnucaHus [loroBopa v nogknlouenns 06opyaoBaHus A6OHeHTa k ceT Onepatopa. Pasvep
nepBoro nnatexa ABGOHEHTCKON NNaTbl pacCUMTBIBAETCA UCXOAA 13 TapudHOTO NiaHa 1 CPoKa, 3a KOTOpbIi OH ByAeT BHOCUTBCS.

TapudhHbIM nnaHom, MpeiickypaHToM LieH, MpaBunamy okasaHns YCnyr uan WHbIMIA pacnopsaauTenbHbLIMM aktamu Onepatopa, pasmeLLeHHbIMY Ha caiiTe Onepatopa, MoXeT
6bITb NPeYCMOTPEH NOPSAOK PacyeToB 3a YcAyru ¢ npefocTaBneHnemM AGOHEHTY OTCPOYKI nnaTexa (MpefocTaBneHUs KpeauTa, MPUMEHEHNS PasIMUHBIX aKLMiA WK MHBIX NIbIOT) Ha
KpaTKOBPEMEHHbIA Nepuof B Nopsake, NpedycMOTPEHHOM yka3aHHBIMM JOKYMEHTaMi (HanpuMep, ¢ NPUMEHEHNEM oMU «[0BEPUTENbHBIA NAaTex» 1 T.1.). B cyyae nonyyeHns
AboHeHTOM ycnyr Oneparopa B Nepyog, NoayyeHns OTCPOUKN niaTexa, AGOHEHT MO UCTEYEHUN Nepuoda, Ha KOTOPbI emy npedocTaBneHa 0TcpoYka nnatexa, 06s3aH onnatuTb
ABOHEHTCKYI0 NNaTy B NOSHOM pa3Mepe 3a TekyLLuii MecsL, No/b30BaHUsA bIOTO! N0 pacyeTam.

3.4. PacueTbl 0CYLECTBAIOTCA MYyTEM NEPEYNCNEHNS [AEHEXHBIX CPEACTB HA pacyeTHbIii cyeT Onepatopa UM nyTeM BHECEHWUS HAMUHBIX AEHEXHbIX CPEACTB B kacCy 0(hmcoB
npogax OnepaTopa, B KacCbl TPETbUX NUL, AW TEPMUHAMbLI ONAaThl, CIUCOK KOTOPbIX ony6/ukoBaH OnepaTopom Ha caliTe http://elets.zelenaya.net . B pasgene «Ha3sHaueHve
nnarexa» BCEX NNaTeXHbIX A0KyMEHTOB AGOHEHTa 06si3aTe/lbHa CCbinka Ha HOMep W fiaTy 3akntodeHns floroopa.  [latoii onnatkl cunTaeTcs fata nocTynaeHns AEHeXHbIX CPeCTB
Ha pacyeTHbIl cyeT OnepaTopa, yka3aHHblii B [OroBOPe WKW Ha CyeTa TPETbUX /LY, €CAM ONfiaTa NPOM3BOANTCS Yepe3 TPETbUX /LY, YKa3aHHbIX B HACTOALLEM MYHKTE.

3.5, B cnyyasx pacyeToB N0 3M1EKTPOHHBIM kapTam onnaThbl yeyr, Npu akTueawm A6oHeHToM KapTbl npegonnatbl (MHTepHeT-kapTbl) Onepatopa Ha MnLeBoii cyeT
ABOHEHTa 3aUNCNAETCS CyMMa 3KBUBASIEHTHAS HOMUHANY KapTbl.
3.6. Onepatop yuuTbIBaET BCIO MHChOpMaLWio 06 1CMOMb30BaHHBIX AGOHEHTOM YCnyrax v nnarexax AGOHeHTa Ha AGOHEHTCKOM (NMUeBOM) cyete. VHdopmaums 0 noTpebneHHbIX
ycnyrax v nnarexax AGOHEHTa yuuTbIBAETCA NOCPEACTBOM BUNNMHIOBOI cucTeMbl Oneparopa, v SBNAETCA OCHOBaHWEM AN NPOBEAEHNS B3aMMOPAcUETOB MeXy CTOPOHaMM.
3.7. B cnyyae TEXHNYECKOIA HEBOMOXHOCTY NPefocTaBeHnst AGOHEHTY Yenyr no BuHe Onepatopa, 3a MCK/IYEHNEM CrlyuaeB, ykasaHHbIX B MpaBunax okasaHus ycnyr, ABOHEHTCKas
nnara 3a ykasaHHblii Nepuog He B3MMaeTCs. ABOHEHT 0653yeTCs, CBOEBPEMEHHO 1 MOJHOCTLIO ONAYMBATE YCyri, NoMyYaeMble B pamkax [loroopa, 1 paboTbl, BbiNONHAEMble
Onepatopom no JloroBopy, CamoCTOATENbHO KOHTPONMPOBATb W MOAAEPKMBATL NONOXUTENbHBIA GanaHC CBOEro MVULEBOTO CYeTa, CBOEBPEMEHHO OCYLECTBAATh HEOOXOAMMble
aBaHCOBbIE NMNATEXM B COOTBETCTBUM C YCNOBUAMM [l0roBOpA.
4. CPOK AECTBMA AOrOBOPA.

4.1. Hactoswwii [loroop BCTynaeT B Cvnly C AaTbl NOANMCaHNS U AeicTByeT B Teyeune 1 roga. Ecam Hi ogHa u3 CTOPOH NUCbMEHHO He yBeaomuT 3a 30 (TpuALaTh) kaleHAapHbIX
[Heif 10 OKOHYaHWA cpoka feiicTBus HacTosiwero [loroBopa Apyryto CTOpOHY O CBOEM HaMepeHuu MpekpaTUTb HacTosLmiA [loroBop, TO HacToAwwiA [oroBop aBTOMaTM4eCckn
MPOMIOHIMPYETCA Ha KaXAbli NOCeAyIoWiA kaneHAapHbIN rof Ha Tex Xe ycnosusx. KonmyecTBo NPOOHraLyii He OrpaHuyeHo.

HacToswuii loroBop MOXeT 6bITb U3MEHEH UK AONOMHEH TOMLKO NO B3aMHOMY MUCbMEHHOMY COrnacuio CTOpOH.
4.2, ABGOHEHT BnpaBe pacTOprHyTb HacToALWMIA [loroBop B OAHOCTOPOHHEM Mopsfke C yBeoMieHueM Onepatopa 06 3TOM B MUCbMEHHON dopMe. [aTa npekpalyenus feiicTeus
[loroBopa yka3aHHas B 3aBNIEHNN, ABNIAETCS fATOii pacTopXkeHus [oroBopa, e/ HOe He Onpe/eneHo YCroBuAMM 3asBeHns. Mpu 3ToM AGOHEHT 06513aH OCYLLIECTBUTL pPacyeTbl C
OrepaTopoM 3a (haKTUYeCKN MO/yYeHHbIe YCYr 3a Nepuoj Mo/b30BaHUA YCayramu BKIOYUTENLHO MO AaTy pactopxeHus [lorosopa. Ecnu parta pactopxerus [lorosopa He
SBNSAETCA MOCNEAHUM [AHEM PAacYeTHOTo nepuofa, AGOHEHTY Ha OCHOBAHWM €ro 3asB/IEHUS BO3BPALLAIOTCS HEM3PACX0A0BaHHbIE AEHEXHble CPEACTBA 3@ UCKIOUEHWEM ocTaTka
CyMMbI AGOHEHTCKOI NNaTbl 3a TEKYLLMIA MecsiL, BO3MeLLatoLLeii pacxofbl Onepatopa, CBA3aHHbIe C UCMONHeHWeM [lorosopa.
4.3. Oneparop MMeeT npaso pacToprHyTb [l0rosop B 0OHOCTOPOHHEM MOPAAKE B Cyyasx, NpedyCMOTPEeHHbIX 3akoHodaTenscTBoM P®, Mpasunamu okasaHus yCayr, HacTOALMM
[loroBopom, a Takxe Nno HUXeyKa3aHHbIM OCHOBAHWAM (NpefBapuTeNbHO YBefoMUB AGOHEHTa 3a 10 AHeil nocpescTBOM e-mail, (hakCMMIbHON CBA3W M MUCbMa 3aKa3HOi NoYTol), 1
Mpy 3TOM, B C/y4ae NpuumnHenns AGOHeHTY npekpalLieHrem [lorosopa yobITkoB, 0CBOGOX/AAETCA OT X BOMELLIEHUA B CIEAYHOLLIAX CyyasX:

4.3.1. Ecnu HyneBoii nnu oTpuuatenbHbIii 6anaHc AGOHEHTCKOTO (1LIEBOr0) cyeTa CyLLEeCTBOBa HenpepbiBHO 6onee 1-ro MecAua;

4.3.2. B cnyyae HapyLuerns AGOHEHTOM 06513aTeNbCTB, NpeaycMOTPEHHbIX [0roBopoM, MpaBrnami okasaHus yenyr, AeiCTBYHOLLIM 3aKOHOAATENCTBOM.

4.3.3. B cryyae, ec/v B CPOK ykasaHHbiii B [loroope, B pesynbrate AeicTans (6e3neiicTans) AGOHEHTa He Obino Npou3BeEeHO Noak/oyeHne AGOHEHTa K JI0KAbHO CETh
Onepartopa. B 3Tom ciyyae aBaHc, ynnaueHHbii AGOHEHTOM, eMy He BO3BpaLLAeTCA.

5. 3BAKNOYUTENBHBIE MONOXEHUA.
5.1. /3BeLLenus, npeteH3in, 3anpockl v Apyrue oduunasibHble Matepuasibl nepegarotcs CTopoHamm Apyr Apyry Credytolym 06pasom:

- 0T Onepartopa ABOHEHTY — NOCPEACTBOM 371/ NOYThI B afpec AGOHEHTa, eC/ MHOE He NPeyCMOTPEHO B COOTBETCTBYIOLLEM MyHKTe [lorosopa;

- oT A6oHeHTa Onepatopy - NOCPeACTBOM 371/ noyThl B agpec Oneparopa manager@elets.zelenaya.net, ecniv MHOe He NpedycMOTPEHO B [loroBope.

5.2. B cnyyae ytepn AGOHEHTOM AyTEHTU(IMKALIMOHHBIX [aHHbIX N UMEeHW/Naponsa 415 [OCTyNa K Kakoi-n1bo KOHKPETHOIE Ycnyre nOBTOPHOE COOBLLEHNE AGOHEHTY YTEPAHHBIX AaHHbIX
ocylecTssercs OnepatopoM Mo NMCLMEHHOMY 3anpocy AGOHEHTA C ykasaHueM B 3ToM 3anpoce GO KoHTaKTHOro inua 1 cnocoba nepefaqn MHhopmaLim (thaxc, Tenedoo, e-mail, u Tn.),
nocpeacTBOM KOTOPOrO YTepsHHble fjaHHble AOMKHbI 6biTb COOOLUEHbI AGOHEHTY, @ Takke C MPUIOXEHWEM K 3ampocy KOMUW NATEXHOr0 [OKYMEHTa, CBUAETE/LCTBYHOWEr0 06 onnare
ABOHEHTOM YCnyr (MNaTeXHOM KBATAHLMN, MITEXHOTO NOPYYEHNs W T.).
5.3.CTOpOHbI 063Y10TCA He pasralars TPETLIM JIALAaM, B YUCTIO KOTOPbIX HE BXOZAT KOMMETEHTHbIE roCy/AapCTBEHHbIE OpraHbl PO, KOH(UAEHLMabHYIO MH(hopMaLWio 6e3 cornacoBaHus
APYr ¢ ApyroM. TakoBoii KOHAMAEHLMANLHON MHGhOpMALIMeN BYET CUMTaTLCS TEXHUYECKas, KOMMEPYECKast W MHas MHKhopMaLWs, CBi3aHHas C HacTOALLMM [JoroBopoM.
5.4.MoanucaHnem HacTosLero [loroBopa AGOHEHT B cO0TBETCTBIN ¢ ®3 0T 27.07.2006 . No 152-93 «O nepcoHasibHbIX AaHHbIX» fAET Coracue Ha 06paboTky CBOWX NEPCOHaTbHbIX
JaHHbIX (hamunus, ums, 0T4ECTBO, rof, MeCsiLl, 4ata U MeCTO POXAEHHS, NacnopTHbIE AaHHble, aApec, afpec 3NeKTPOHHOIA NouTbl). Mog 06paboTKON NePCOHaNbHbBIX AaHHbIX
NOHUMaETCA cHop, CUCTEMATM3ALMS, HAKONNEHNe, YTOUYHeHe (0GHOBNEHNe, U3MeHeHne). ObpaboTKa OCYLLECTBISETCA C MCNOMb30BaHWEM CPEACTB aBToOMaTU3aLmmM uinamn 6e3
1CMOMb30BAHNSA TakuX CPEACTB, B LENAX peann3aLiii MeponpusaTHii onoseLleHns AGoHeHTa 06 U3MEHEHNAX Ha CaiiTe 11 N0 NoAfepxKe 06paTHON CBA3M C ABOHEHTOM Yepes3 caiT
Oneparopa.
5.5. Bo BCeM, YTO He NPesyCMOTPEHO HacTOosLLMM [JoroBOPOM, CTOPOHbI PYKOBOACTBYIOTCA AEMCTBYHOLIMM 3aKOHOAATENbCTBOM PO,
5.6.HacTosALwil AOroBOp COCTaBAEH B 2-X NOA/MHHBIX 3K3EMMAIAPAX N0 OFHOMY /18 kaxgoii u3 CTOPOH, Npy 3TOM 06a 3K3eMMIsipa MMEKOT OfVIHAKOBYHO OPUANYECKYHO CUITY.
6.0COBbIE YCNoBKA

6.1. Oneparop, feiicTeyto oT UMeHu MpuHumnana: 000 «CeTb» (NluueH3ns Ne 165886, cpok aeiicTens Ao 25.09.2023), kak ATEHT HA OCHOBAHMUW 3aK/HOYEHHOTO MEXZY HUMM
areHTckoro gorosopa No 29/16-Y ot 26.09.2016 1 JOBEpPEHHOCTU, OT UMEHM 1 3a cyeT lNpuHumMnana npefocTasiseT AGOHEHTY HA OCHOBaHMM €ro 3asB/ieHns, 0OPMIEHHOTO B
3asBke, gocTyn k yenyre «IP-TV» / 3D-TV (ycnyrv cBA3u AN Leneil kabenbHOro BelaHus), BKIOYatoLLen AOCTyn K MyNbTUMEAWAHOK M WHOW MHOpMaLMK, B TOM YuCne:
TENEBU3NOHHBIM KaHasaM u Matepuanam, BKouas Tene- U KNHO(UIbMbI, aHOHChI, PEKNaMHble 610K1, MEXNPOrpaMMHOE NPOCTPAHCTBO U T.M, ABMAIOLLMXCA 06bEKTAMU aBTOPCKOTO
npaBa 1 CMeXHbIX NpaB (MMeHyeMble BMecTe kak «KOHTeHT paBoobnafateneii»).  MepeyeHb TENEBU3NOHHBIX KAHA0B, AOCTYMHbIX AGOHEHTY B pamKax yCyri, OkasblBaeMoi
MpuHLMNanom, onpeaensetcs BblopaHHbIM AGOHEHTOM TapudhHbIM NIaHOM, pasMeLLeHHbIM Ha caliTe OnepaTopa.

[ins nonb3oBaHMs ycnyrol foctyna k KoHTeHTy MpaBoo6nagateneii AGOHEHT CaMOCTOSTENbHO NPUOGPETAET W YCTaHaBMMBAET TENEBIU3NOHHYIO NPUCTaBKY, NPeAHa3HAYEHHYH
4na npuema, 06paboTkn 1 BOCMPON3BEAEHNS CUTHAUIOB TelepaAvonporpamMm (OKoHeYHoe 060pyoBaHne AGOHEHTA).
6.2. Oneparop, fAeiicTBys oT uMeHn MpuHumnanos: MAO «BbIMMENKOM», MAO «Mera®oH», kak AreHT Ha OCHOBaHWW 3ak/IOYEHHbIX C HUMM areHTCKUX [0roBopoB obecneynBaeT
npegocTaBnexne AGOHEHTY YCNyT MEXAYropoaHoii 1 MeXayHapoAHO! TeNedOHHOI CBA3M NYTEM 3aK/IOYEHUS C HUM OTAE/bHbIX [0rOBOPOB HA OKa3aHue yKasaHHbIX YCyr 0T MMeHN
BblLLEYKa3aHHbIx OnepaTopos CBA3M.
7. AQPECA, PEKBM3UTbI 1 MOANNCK CTOPOH:

Oneparop:000 «AiiTu-Hat» AGOHEHT:

Azipec nouToBbIN: 399782, /iuneLkas 0611.,

r. Eneu, yn. tO6uneiiHas, 4. 11A ®.1.0. ,

IHH 4807012604/ KNN:480701001 nacnopr:

OrPH:1084807000959 , p/ cueT: 40702810135000003840 Afpec perucTpauuu:

B Jlunevkom otgenennm N8593 NMAO CBEPBAHK Appec npoXuBaHus:

Kcu: 0101810800000000604. BVIK 044206604 TenedioH

Ten. (47467) 5-98-99, e-mail: office@elets.zelenaya.net

web: www.zelenaya.net e-mail:

FeHepanbHbIii fUpeKkTop noanuck ( )

M.C. BekpeHes

Llo2zosop okaszaHus ycnye ceasu mencdy 000 «AlTu-Ham» u gpuzuveckum auyom 2
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	4.3.1. Если нулевой или отрицательный баланс Абонентского (лицевого) счета существовал непрерывно более 1-го месяца;
	4.3.2. В случае нарушения Абонентом обязательств, предусмотренных Договором, Правилами оказания услуг, действующим законодательством.
	- от Оператора Абоненту – посредством эл/ почты в адрес Абонента, если иное не предусмотрено в соответствующем пункте Договора;
	- от Абонента Оператору - посредством эл/ почты в адрес Оператора manager@elets.zelenaya.net, если иное не предусмотрено в Договоре.

